
Program/Phase Turnaround Times 

 Original Program 
Order Phase 14 Days.  Products arrive at the school 14 days from when the artwork arrives at OWY.  

* The day the art arrives does not count as Day 1. 

  

 See Before You Buy 
Magnet Phase  Standard Program: 5 Days. Magnet packs ship on the 5th day back to the school 

 Single Step Program: 10 Days. Magnet packs ship on the 10th day back to the school 

Order Phase 14Days. Products arrive at the school 14 days from when the orders arrives at OWY  

* The day the art arrives does not count as Day 1. 

  

 Gallery 
Artwork/DFL’s 10 Days. Custom Dear Family letter’s are sent on Day 10 after artwork arrives at OWY  

Order Phase 14 Days. Products arrive at the school 14 days from when the Gallery closes.  

* The day the art arrives does not count as Day 1. 

Late Orders This date MUST be within 28 days from when the Gallery Closed for the initial Order Phase.  

  
 Tile Wall 
Order Phase 22 Days. Products arrive at the school 22 days from when the orders arrives at OWY  

* The day the art arrives does not count as Day 1. 


