
Product Care & handling 

We pride ourselves on producing quality products. 
Should you encounter a problem, our customer  
service team will work quickly to resolve the issue. 

Phone:   518.584.9278 
Email:    cs@originalworks.com
Online:  www.originalworks.com

Ceramic Mugs
Microwave & dishwasher safe.  Do not use scouring pads or abrasive cleaning materials, as they could scratch the 
image. 

Ceramic Tiles/Trivets
Hand wash only, using a mild soap and water.  Do not use scouring pads or abrasive cleaning materials, as they 
could scratch the tile surface and image. 

Oven Mitts
Machine wash, cold water, no bleach. Tumble dry low.  Cover image with white paper & glide warm iron over pa-
per to bring back colors. Do not place iron directly on image. 

Tote Bags 
Machine wash, cold water, no bleach. Tumble dry low.

Lens Cloths & Beverage Huggers
Hand wash only, warm water.  No soap, bleach or fabric softeners.  Line dry only. 

Mouse Pads & Jar Openers
Do not machine wash or dry.  Spot clean with warm water and mild soap. Cover image with white paper & glide 
warm iron over paper to bring back colors. 

Pillowcases, Garments, Kitchen Towels
Turn pillowcases & garments inside out.  Machine wash, cold, no bleach.  Tumble dry low.  Cover image with white 
paper & glide warm iron over paper to bring back colors. Do not place iron directly on image. 

Quilt Blocks
Sew into quilt.  Wash entire quilt after it has been completed. Do not pre-wash.  Cover image with white paper & 
glide warm iron over paper to bring back colors. Do not place iron directly on image. 

Air Freshener
Scenting your air freshener may be done using alcohol & water-free essential or fragrance oils. Using swab or 
roller apply your chosen scent ONLY along the outer edges.  Do NOT apply any scent directly to the image.  Refer 
to the included instructions for more information. 

Do you wish you could place personal orders 
any time, share them with family and friends?  
Now you can! Through our online store, you can 
purchase products featuring your own artwork 
or photos.

Visit: store.originalworks.com to shop! 

Thank you for your purchase!


